WebRTC for Enterprises

Web Real-Time Communications (WebRTC) is the most disruptive communications
technology to become available in 135 years. It will change the face of the Two Trillion
Dollar global telecommunications industry by making royalty-free, communications interfaces
available in internet browsers and applications. WebRTC for Enterprises is the story of where
the technology came from, how it is being used now and the future of the technology. It also
includes a series of enterprise, industry-specific use-cases for the technology. Some use-cases
are in production and some are under development. WebRTC represents the convergence of
unified communications with the World Wide Web. Its a big step away from the traditional
public switched telephone network (PSTN), and a big step towards any-to-any rich
communications. Enterprises that harness this technology will reap similar benefits to those
that adopted the web in the early 90s. The technology renders communications tools in web
pages. In other words, every web site can now be a telecommunications switch. Text, audio,
video, screen sharing, co-browsing and document sharing are now available in a low cost
interface that can be accessed from Billions of devices.
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29, 2016 WebRTC hype may be dying down, but implementation is going strong. In a recent
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